)

AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: [ 1IXC [ JCLEC [X] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

Palmetto Rural Telephone Cooperative, Inc. _
Company Name FEIN/SSN

{843)538-2020
Doaffka Telephond ¥ FICE OF; REGULATORY STAFF
P O Drawer 1577 | ' {j\ ELMJ]JLB,E h
Malling Address % . ﬂ
2720

Walterboro, SC 29488 " APR 02 2017 u
City, State, Zip Code l \l ‘ I _EJ

o ST R

2471 Jefferies Highway

Business Localion

Walterboro, SC 29488 Colleton

City, State, Zip Code Count
REGISTERED AGENT INFORMATION

Registered Agent:

Malling Address: __

City, State, Zip Code:

Pursuant to the Commission's rules and requlations, print or type company contact for the following areas:

A Jason Dandidge, CEQ _ .
General Manager (Include address if different than above.)
843) 538-2020 | (843)538-7904 | _ jason.dandridge@prtc.co0
Telephone Number Facsimile Number E-mail Address
B. Tandy Metzendorf
Customer Relations {Complaints Re presentative (inciude address If different than above.)
{843) 538-2020 | {843)538-7913 | imetzendorf@lowcountry.cont
Telephone Number Facsimile Number E-mall Address

c1. Dewaing Wilson
Customer Relatlons/Complalnts Representative for Escalated Complaints {Include address if different than above.)

(843) 538-2020 [ (848)538-7902 / _ dewaine.wiison@pric.co0p -
Telephone Nurmber Facsimile Number E-mail Address —

c2. (866) 665-0404
Gustomer Contact (Toll Free Number)

D. Bob Carlock
Engineeting QOperations {include address if different than above.)
{843) 538-2428 | (843)538-4326 l
Telephone Number Facsimite Number E mail Address
E, Mike Williams
Test and Repalr {Include address if different than above.)
{843) 538-5481 | {B43)538-2411 ! mike.willams@pric.coon
Telgphone Number Facsimile Number E-mait Address
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L1

Tony Slout

Emergencles {During non-office hotirs)
(B43) 538-2323 ! {843) 635-5851

i

fony.stott@pric.coop

Telephone Number _Facsimile Number

E-mali Address

In acddition, please provids the following company contact information to assist in propsr routing of correspondence and invoices:

G

Valerig Ancrum

Reguiatory Offlcer  (Include address if different than above.)

(538) 538-2020 i {843) 638-7304 / vancrum@lowcouniry.com
Telephone Number Facsimila Number E-mail Address
Dowalge Wilson

Dual Party Mailings {Nams}

P O Drawer 1577, Walterboro, SG 28488

Mailing Address

(843) 538-2020 / {843) 538-7902 ) dewalna.wilson@pric.coop
Telephone Numiber Facsimile Mumber E-mail Address
Dawalne Wilson

interim LEC Fund Mailings (Name)

P O Drawer 1577, Walterbero, SC 22488

Mailing Address

(843) 538-2020 { (843) 538-7902 { dewalne.wilson@pric.conp
Telephone Number Fagcsimile Number E-mall Address
Dawaine Wilson

Universal Service Fund Mailings {Name)

P O Drawer 1577, Walterboro, SC 28488

Mailing Address

{843) 538-2020 f {843) 538-7902 i dewaine wilson@pric.coop
Telephone Number Facsimile Number E-mail Address
Dewaine Wilson

Gross Receipts Mallings (Name)

P O Drawer 1577, Walterboro, SC 22488

Malling Address

{843} 538-2020 ! {843) 538-7902 ! dewaine.wilson@pric.coop
Tetephone Number Facsimife Number E-mail Address

Valeria Ancrum or Tangdy Metzendorf

Lifeline Mallings (Namej
P O Drawer 1577, Walterboro, SC 20488

Mailing Address

(843) 638-2020 { (843 538-7904 {_vancrum@lowcountry.com of imelzendorf@loweountry.com
Telephons Number Facsimile Number E=mail Address
Valerie Ancrum ¢ gﬁ\@mLV
This form was completed by (print name) — _8ignaiure
Requiatory Affalrs Manager 3-23-12
Title Date

RETURN COMPLETED FORM TO:

Public Service Commission of SC Office of Regulatory Staff

Clark's Office
Post Office Drawer 11649
Columbia, South Carolina 25211

Attn: Jeanne Gordon
1401 Main Stres!, Sulte 900

Columbia, South Caroling 29201 (Rev. PSC 11/2810)
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